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Domino Development
R-Com Consulting is a Premier IBM Business Partner.

At R-Com Consulting we have built applications for some of the largest companies in the
country. We have been designing web enabled Domino applications since Domino was in its
4" release (R4), around mid 1997. We have the experience to handle any sized project.

We have developed applications using Lotus Notes versions. 4.x and 5.x, and ND6. For both
Notes Clients, Notes and web based clients and dedicated web applications.

We have an onsite Domino Server running the latest ND6 and ND7 versions to use as a
development server. So all applications can be created and tested without using your
production servers. The Server is fully secure to ensure you complete security.

We also provide hosting for low use applications.

As a team of highly experienced Certified Lotus Professionals/Certified IBM Developers for
Lotus software, R-Com Consulting team members specialise in creating inviting, attractive,
and easy-to-use Notes and Domino applications, whether for public use or internal.

R-Com Consulting’s Notes/Domino Development competencies include:

User interface designs with high ease of use

Domino web sites that don't look like Domino web sites
Easily-managed and updated content

Custom Javascript, HTML and DHTML

LotusScript

Workflow and email integration

Easy-to-understand Help Documentation

Extensive testing

Developing your internally-generated or marketing firm's designs into Notes/Domino
On-site assistance/contract work

Content development (writing and graphics) and maintenance

R-Com Consulting are happy to work with companies to assist them in achieving an
integrated application platform that can grow with the company's needs. We also have
experience in integration with back-end systems and other solutions such as SameTime and
QuickPlace.

Our Certified Lotus Professionals specialise in developing email, web, and workflow
applications for companies already using Lotus Notes and Domino. Our professionals hold
certifications in Domino versions 4.x, R5,ND6 and ND7 and have the experience to integrate
your existing legacy data into your Domino infrastructure for ease of access among all
employees.

Notes/Domino contains an extensive range of working tools. Therefore, using Notes/Domino
allows developing powerful distributed systems and secure applications for an enterprise.
Most of the Lotus team members have at least 3 years of experience working with
Notes/Domino development tools and instruments.
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The following types of business solutions could be developed by R-Com Consulting using a
standard Notes/ Domino toolkit:

e Electronic Workflow for Enterprise,

e Business Processes Automating System,

o Automated Document Management,

o Knowledge Management,

e E-Learning Management,

e Project Management,

¢ Human Resource Management,

e Customer Relationship Management,

¢ Change Management/ Request Management

e Information portals.
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Lotus Notes / Domino developers team

The R-Com Consulting team offers a full-cycle development of the applications based on
Lotus Notes / Domino platforms.

R-Com Consulting is comprised of IT specialists with strong background in development of
Lotus Notes / Domino based applications. Although the team is highly proficient is other IT
areas, Lotus based solutions is a core specialisation of the department. Having such
specialisation enables the team to further grow its expertise in that field and provide our
customers with very competitive Lotus Notes/Domino based solutions.

Before the team starts developing any solution, it conducts a thorough analysis of the
customer business needs to determine the most effective way to approach and resolve a
customer's business problem. Extensive business experience allows the team to choose the
tools and technologies that provide the best possible result to the customers in terms of
money invested, time spent, and reliability of the employed technologies.

We welcome you to learn more about the Lotus team, skills and qualifications of its members,
and the types of our Lotus Notes / Domino based solutions. We also invite you to find out how
Lotus team can serve your needs. We are not promising miracles. All we can offer is a quality
cost effective solution developed by a team of seasoned Certified and Experienced Lotus
Software specialists.

Benefits With application development assistance, you'll receive:

- Lotus Domino and Lotus Notes applications that meet business requirements
- Faster applications development

- Skills transfer to your development teams

- Integration with other IBM software and your existing applications

- Enhanced functions from the latest Lotus Domino software releases

- Applications with good performance

% , symantec. Sutation
Partner




What we offer your development environment

The success of your Domino application development project depends on the expertise of the
Development team. R-Com Consulting has a team of expert Lotus Notes and Domino
developers who can assist your development team by filling skill gaps, mentoring your
developers, or managing a development project from beginning to end. R-Com Consulting
consultants offer the following qualifications:

O Experience with all current releases of Lotus Domino on all supported server and
client platforms

0 Create and modify Domino applications for Lotus Notes, Web browsers, wireless
devices and PDAs

o Skills to integrate Domino applications with various back-end systems

O Experience with all related IBM solutions (for example, IBM WebSphere® Portal, and
Lotus Workplace), as well as various third-party options

O Capability of integrating Lotus Notes with other applications such as Microsoft® Word
and Microsoft Excel

o Commitment to the latest products, with a number of industry certifications

O Experience integrating Domino with IBM WebSphere to design hybrid applications
and leverage the strengths of both platforms

We can handle projects of any size - from quick-hit departmental applications to enterprise-
wide mission critical applications and Web sites servicing thousands of users.

R-Com Consulting application development services include:

O Web enabling existing applications: Do you need to provide Web browser access to
your existing Lotus Notes client applications?

O Extending applications to a mobile workforce: Do you need to provide mobile device
access to your existing Lotus Notes client applications?

O Upgrading applications for ND7: Many companies are still migrating from previous
releases of Lotus Notes and Domino. While most applications written for previous
releases will run under ND7, there are known issues. R-Com Consulting experienced
consultants can assist you to migrate even your most complicated applications and
help you determine where new Domino features will add new functionality to your
application(s).

O Application maintenance: Do you have applications that are in need of maintenance,
but you don't have the development resources to do the work?

O Application performance analysis: If you have an application that is performing poorly,
R-Com Consulting consultants can help you discover the problems and implement
improvements. We can also help define high performance architecture for your
application during the design phase.

0 Mentoring: R-Com Consulting developers are frequently called into customer sites to
teach Domino skills in the context of working on an actual development project. We
work hand-in-hand with your development staff, sharing our experience as we work
on solutions to your business issues. When we leave, you have a solid application
and a development staff with the skills to carry it into the future.
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